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W
INCHESTER, Va. – Ten years ago, after her father died following a short stay in a

local nursing home, Betty Sue Unger, along with relatives and friends, decided

to do something to bring a little Christmas cheer to 60 of the facility’s residents

with no family members. h “It was supposed to be a one-time thing,” Unger said

recently. h But when she saw the residents of Evergreen Health & Rehab Center open their gifts –

a box of tissues, their favorite snack, little things – they were so grateful and touched that some-

body thought about them that she knew “there was no way it was going to end there.” h A decade

later, Unger is still delivering holiday happiness to residents of area nursing homes and assisted-

living facilities, with help from an army of volunteers.

Betty Sue Unger, left, started Operation Remember 10 years ago at Evergreen Health & Rehab Center in
Winchester, Va., to bring a little holiday cheer to the facility’s residents. Pictured here, from left, are resident

Helen Walker, Activities Assistant Caitlin Peele and resident Buzzy Braithwaite.
JEFF TAYLOR/THE WINCHESTER STAR VIA AP; ILLUSTRATION BY KAYLA FILION/USA TODAY NETWORK; GETTY IMAGES

An army of volunteers remembers nursing home residents

Cynthia Cather Burton The Winchester Star | ASSOCIATED PRESS

See JOY, Page 2C

LIVING

When I was a chaplain, one of the
greatest challenges was helping others
when I could use some help myself. I
was constantly encouraging others to
“hang in there” and “take care” of them-
selves, to believe they were good, wor-
thy people who had valuable things to
offer the community. At times this was
about all that kept me going; hearing
myself lifting another person’s confi-
dence while my own inner chorus of
voices was often whispering “Who are

YOU to be saying these things?” Trained
in empathetic pastoral counseling I nev-
er forgot the wise words of the Nazarene
when he was faced with criticism: “Phy-
sician, heal yourself.” 

Any sensitive, reflective person in a
helping profession has to be aware of
their own limitations, weaknesses and
needs, their own deep desire to be
helped. During those years as a chaplain
and minister, I was going through a
painful divorce, difficult periods with
my young daughter, a constant worry
over funding that impacted my income
and housing, and those ever-present
self-doubts that pester and plague –
these made it especially hard to assist
others when I needed assistance, too.
Add to these stressors the daily pres-
sures of walking straight into the psy-

chic battleground of the justice system,
homelessness, poverty, mental illness,
drug abuse and each person’s intense
inner conflict. When a chaplain (or any
caring professional) walks with suffer-
ing people, some of that suffering has to
rub off. After all, we pack our personal
pain every day, at every step (as Emer-
son wrote of his inner life, in Self-Reli-
ance: “My giant goes with me wherever I
go”).

According to one study, a majority of
pastors in America have counseled
someone in their congregation who suf-
fered from some form of mental crisis. A
quarter of these ministers said they
have “personally struggled with some
type of mental illness.” One conserva-
tive pastor responded: “If you are in
ministry and are struggling with de-

pression, anxiety or other mental health
challenge, consider reaching out to
those around you who are able and will-
ing to support you through it” (“Why
church leaders can — and must — ad-
dress their own mental health,” Religion
News Service, 10/10/22).

Through my own intense days of
ministry I regularly turned to people I
could trust who were willing to listen or
offer guidance. I went to counseling ses-
sions through my seminary, then saw a
Jungian therapist, before seeing a coun-
selor who specialized in men’s issues.
Thankfully, there were colleagues I
could be honest with and confide in – a
Jewish rabbi, a Presbyterian minister, a
Buddhist priest. And, perhaps not sur-

When the healer could use some healing 

Highland Views
Chris Highland

Guest columnist

See HIGHLAND, Page 3C
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Book A Consultation Today!

Improve Your Living Space!

RETRACTABLE ROOF SYSTEMS

RETRACTABLE AWNINGS

RETRACTABLE SOLAR SCREENS

CLEARANCE PRICING ENDS SOON!

$450 OFF
No Payments/No Interest Until 2023*

Fall In Love With Outdoor Living!

*Valid initial visit only. Restrictions Apply. See Store for Details. Cannot be combined with any other offers.  
*Offer expires 11/30/2022

828-407-1245

Submit your event at least two weeks
in advance to cterrell@citizen-
times.com.

Nov. 13

Online services: Some churches are
still having online worship services.
Visit church websites for full informa-
tion.

Bass-baritone Adrian Smith: 4
p.m., The Episcopal Church of St. John
in the Wilderness, 1905 Greenville Hwy.,
Flat Rock. Accompanied by pianist De-
witt Tipton. Donations accepted. Visit
www.stjohnflatrock.org.

Biltmore Church: All campuses
open for on-site services with safety
measures in place. Online services at
9:15 and 11 a.m. at live.biltmorechurch-
.com or Facebook. 35 Clayton Road, Ar-
den, and satellite locations. View times
and locations at
www.biltmorechurch.com.

Church of St. Philip the Apostle:
Visit Facebook page for daily medita-
tion, teachings and weekly homily. Visit
www.churchofsaintphilip.org. 216
Whitson Ave., Swannanoa. 

Episcopal Cathedral of All Souls:
Sunday services at 7:45 and 9 a.m. Eu-
charist (in person only) 11:15 a.m. Eucha-
rist livestreamed on
www.allsoulscathedral.org, YouTube
and Facebook. 9 Swan St., Biltmore Vil-
lage, Asheville. Visit
www.allsoulscathedral.org.

Episcopal Church of Saint John in

the Wilderness: 8:45 or 11 a.m. in-per-
son services. Online service at 8:45 a.m.
on Facebook. 1895 Greenville Highway,
Flat Rock. Visit
www.stjohnflatrock.org/.

First Baptist Church-Canton: Wor-
ship service at 11 a.m. Academy Street,
downtown. Also on Facebook, YouTube,
or listen at http://wptlradio.net/ or
WPTL 101.7 FM 920 AM. Links are at
www.canton-fbc.org.

First Congregational UCC: 10:30
a.m. in person service Sundays, 20 Oak
St., downtown Asheville. Wheelchair
accessible. Back parking lot and street
parking available. Visit
www.uccasheville.org.

Grace Episcopal Church: Worship in
person and on YouTube at 10:30 a.m.
Sundays. 871 Merrimon Ave., Asheville.
Visit www.graceavl.com for weekday
services and events.

Grace Lutheran Church: 9 a.m. tra-
ditional service in person and on Face-
book, 11:15 a.m. praise service, 11:15 a.m.
Spanish service in person and lives-
treamed, 11:15 a.m. bilingual service ev-
ery second Sunday. Watch special ser-
vices and sermons on YouTube. 1245 6th
Ave. W., Hendersonville. www.grace-
hendersonville.com.

Lake Junaluska’s Memorial Chapel
open 11 a.m.-1 p.m. daily: Lake Junalus-
ka Conference & Retreat Center, Lake-
shore Drive, Haywood County. A sacred
place for prayer and meditation.

Lutheran Church of the Nativity:
8:30 and 10:30 a.m. services in person

and also on Facebook or YouTube.
www.nativityarden.org. 2425 Hender-
sonville Road, Arden.

Mills River Presbyterian Church:
Service at 11 a.m. Enter via side door
from parking lot. 10 Presbyterian
Church Road, Mills River. 828-891-7101
or www.millsriverpresbyterian.org.

Newbridge Baptist Church: Indoor
worship at 11 a.m., 199 Elkwood Ave.,
Asheville. Service also livestreamed on
church Facebook page and can be ac-
cessed later at www.newbridgebaptis-
t.org.

Trinity Baptist Church: 8 and 10:30
a.m and 5 p.m. Sunday services, 216
Shelburne Road, Asheville. Visit
https://tbcasheville.org/about/. Nurs-
ery available.

West Asheville Baptist Church:
Worship service at 10:30 a.m. Also liv-
estreamed on Facebook and www.wes-
tashevillebaptist.org. 926 Haywood
Road.

West Canton Baptist Church: Wor-
ship service at 11 a.m. Service also on
Facebook. No nursery until further no-
tice. 75 Lowe St., off Old Clyde Road,
Canton. www.westcantonbaptist.org.

Nov. 15

Celebrate Recovery: 6 p.m. Tues-
days, Mountain View Church, 2221
North Fork-Right Fork Road, Black
Mountain. Free meal 6 p.m. Worship
and testimony 7 p.m. Small group dis-
cussion 8 p.m. Dessert fellowship 9 p.m.

Free child care. Contact Connie at 828-
669-1981 or Jeanie at 828-669-4146.

Puzzle Swap: 10 a.m.-1 p.m. every
Tuesday-Thursday, Mills River Presby-
terian Church, 10 Presbyterian Church
Road, Mills River. Free jigsaw puzzles.
Visit www.millsriverpresbyterian.org.

Nov. 19

Festival of Tables: Seatins at 11 a.m.
and 1:30 p.m., Mills River Presbyterian
Church, 10 Presbyterian Church Road,
Mills River. Holiday-themed tables, lun-
cheon, entertainment, door prizes, raf-
fles. $20. Call 828-890-8065 for tickets.

Singing on the River: 10 a.m.-3 p.m.,
The Arts Center, 90 S. Main St., Mar-
shall. Shaped note singing from Chris-
tian Harmony Book. Join us down by the
river for a singing and dinner on the
grounds. For more information call 828-
649-1301.

Nov. 20

Soprano Kayla Harriott: 3 p.m., Bre-
vard First United Methodist Church, 325
N. Broad St., Brevard. By donation. 

Dec. 11

Blue Ridge Ringers handbell choir:
“Rings & Rhythms of the Season” at 4
p.m., Asheville First Congregational
Church, 20 Oak St., downtown. Free. 

RELIGION CALENDAR

prising, I often found great solace in
sharing at least some of my struggles
with members of my own unusual con-
gregations. Some of the most compas-
sionate people I ever met were locked in
jail cells, sleeping in shelters or tents, or
survivors of breakdowns or addiction –
people well acquainted with suffering.
There were moments when their hand-
shake or hug meant more than they
could ever know to one “walking
wounded healer.”

Much has been said about “bound-

aries,” and I respect those; maybe I’m
spilling a little too much of my personal
story here, but I’ve listened to enough
people over the years to sense these
honest reflections (admissions, confes-
sions?) can have an impact. Risking to
speak the truth from our own experi-
ence can bend barriers. Yet, sometimes
one word of unfiltered truth can do more
than a scripture, sermon, or an entire
seminary course. 

The ancient Roman Stoic teacher Ep-
ictetus, who endured years of slavery
followed by exile, instructed his stu-
dents to focus on forming a virtuous
character rather than being distracted
by whatever was going on around them
that was out of their control. The one

who learns the way of wisdom, the phi-
losopher, can become a doctor or thera-
pist of the mind/soul. Developing a vir-
tuous character is “good,” not material
possessions, or position or power.

My wife’s most effective work as a
counselor and teacher connects her
with the joys and struggles of what she
considers “the spiritual journey.” Her
work is similar to what I’ve done
through the years – listening, encourag-
ing, not trying to “fix” or “rescue” anoth-
er. And our common work (or ministry)
has consistently been centered on “be-
ing centered” – companioning another
person through challenging times fully
conscious of our own frailties, failures
and the necessity for personal growth.

That kind of self-reflection shows integ-
rity as well as wisdom, aspects of char-
acter that are forever in process and –
hopefully – open to new insights. Rabbi
Moshe Leib said he learned how to love
others by listening to a peasant in a pub:
“to truly love others is to know what
they need and bear their sorrow.” Per-
haps each of us, from time to time, is a
peasant in a pub.

Chris Highland served as a minister
and chaplain for many years. He is a
teacher, writer and humanist celebrant.
Chris and his wife, the Rev. Carol Hovis,
live in Asheville. His latest books are
"Friendly Freethinker," "Broken Bridges"
and "A Freethinker’s Gospel." Learn
more at chighland.com.

Highland
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